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ISO 5127:2017: Main contents
3.1 Basic and framework concepts
3.2 Basic concepts for information and documentation
3.3 Objects, data media, documents
3.4 Documents
3.6 Holdings of information and documentation 

organizations
3.6.4 Institutions [in Information and Documentation] (incl.     
museums)
3.7 Analysis, representation and content description of 

doc.s and data (cataloguing, titles, headings, .. )
3.8 Content analysis and content description (indexing, 

thesauri, classification/s) 
3.9 Storage, filing, shelving
3.10 Search and retrieval (methods, evaluation)
3.11 Use of information and documents (access, use, .. )
3.11.7 Usage studies and performance measures
3.12 Preservation of documents 
3.13 ​Legal aspects of information and documentation 

(data protection,  patents, intellectual property)
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ISO 5127 : What is it? (1)

• A book, a pdf-file ?      Yes, both !     Free of charge ?   Not yet …   Open access ? Indirectly ….

• A dictionary: containing essential words, for a specified purpose (vocabulary) - but NOT alphabetical !
• A reference work: to allow the understanding of these words
• MAINLY: A concept system: the words express concepts, and these are systematically interconnected (like in a 

thesaurus) (terminology)
• As such: (only) a meta-tool: it sits in the background, intended for professionals,  as a help for documentation

workers, makers of documentation systems, a common reference tool to understand each other in our
professional language

• It is not a competitor to the „CIDOC Encyclopedia“ – because an encyclopedia explains and discusses in much
greater detail

• It concerns only a small part of our museum (doc.) work, but an inportant one – „behind the scenes“

• ISO 5127 gives the basic vocabulary
• - to understand the field, however, not necessarily the most recent „hot topic buzz words“
• - to let these professions understand / talk to each other
• - to describe the whole field, to sketch its contours
• - to enable consistent terminology to be traslated into as many languages as possible.

• ISO 5127:2017 contains ca. 2.000 entries/definitions (previous edition 2001: 1.200)
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Role of a terminology
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ISO 5127 – What is it ? (2)

• It is intended for the whole documentation profession: doc. centres, 
libraries, as well as museums, archives, picture archives, publishing, etc. –
and all the IT people working here : Professions are coming together ! 

• We heard here at CIDOC Tbilisi that in Portugal, these professions are
already in ONE association ! In other countries, they need to talk to each
other …

• Many professional documents already contain an annex, a glossary, etc. to
explain the terms they use:

• SPECTRUM, CRM, LIDO Terminology („acquisition“, „accession“, …)
• But in them it is limited, and constrained to one document
• ISO 5127 intends to provide terminology here, and to bring terminology

unified together under one „umbrella“
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Very few museum dictionaries ! CAN example, but only
dictionary !
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ISO 5127: What is it ? (3)

• Is it „library-biased“ ? Is it too much library-oriented ?    No longer … !

• What is in it specifically for museums, now ?
• ISO 5127 first brings the general definitions/terms needed by all 

documentation (work):  „object“, „system“, „data“, „information
management“, but also … „pre-coordinated system“, „hierarchical class“ 
like we heard yesterday say when discussing the ICONCLASS – AAT 
matching ….
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Basic concepts ISO 5127

3.1.1.01 3.1.1.60                                                3.1.1.61
object material object conceptual object
anything perceivable or conceivable (…)                                                        (…)          

3.1.1.02
concept
unit of knowledge (3.1.1.17) created by a unique combination of characteristics (3.1.1.04)

3.8.5.03
class
set (3.1.1.09) of elements (3.1.1.10) having at least one characteristic (3.1.1.04) in common
(…)
NOTE 1 to entry: See also “concept” (3.1.1.02) and ISO 21127:2014, definition 3.1.

3.1.5.59
definition
representation of a concept (3.1.1.02) by a descriptive statement which serves to differentiate it from related 
concepts (3.1.2.23)
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Basic concepts in ISO 5127: „Document“ – including museum
objects

3.1.1.38
document
recorded information (3.1.8.26) or material object (3.1.1.60) which can be treated as a unit in a 
documentation (3.2.1.22) process
NOTE 1 to entry: See also ISO 25964–1:2011, definition 2.15; ISO 11005:2010, definition 3.1; 
ISO 15489–1:2016, definition 3.10; IEC 82045–1:2001, definition 3.2.3; ISO 9000:2015, definition 
3.7.2.
NOTE 2 to entry: This definition refers not only to written and printed materials in paper or 
microform versions (for example, conventional books, journals, diagrams, maps), but also to non-
printed media such as machine-readable and digitized records, Internet and intranet resources, 
films, sound recordings, people and organizations as knowledge resources, buildings, sites, 
monuments, three-dimensional objects or realia; and to collections of such items or parts of such 
items. (NOTE taken from ISO 25964–1:2011, definition 2.15.) Also, software (3.1.12.14), since 
recorded (3.1.8.26), can be considered a document.
NOTE 3 to entry: Documents often are the manifestations (3.2.1.09) of works (3.2.1.07).They can 
differ extensively in form and characteristics.

NOTE 4 to entry: In some professional usage, documents are sometimes referred to as “medium”, 
“title” (3.7.4.01 NOTE 1), “item” or “resource”.
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• There are more general areas which have nowadays gained so much
imortnce they have specifically added to the „General terms“ in ISO 
5127:2017:

11



(ISO): The vocabulary ISO 5127 as a basic vocabulary for 
documentation

Institut für Museumsforschung  ·  Staatliche Museen zu Berlin 
In der Halde 1  ·  14195 Berlin  ·  Axel Ermert

E-Mail:  a.ermert@smb.spk-berlin.de | Telefon:  (030) 8301460

29. September 
2017

Ko
m

m
un

ika
tio

ns
ar

te
n 

in
 IS

O 
51

27

12

3.1.8.07 human communication 3.1.8.16  mass communication

3.1.8.08  machine communication 3.1.8.17 face-to-face communication

3.1.8.09 indirect communication 3.1.8.18  personal communication

3.1.8.10 point-to-point communication 3.1.8.19  private communication

3.1.8.11 point-to-multipoint communication 3.1.8.20  everyday communication

3.1.8.12 auditive communication 3.1.8.21  specialized communication
professional c. / technical c. / expert c.

3.1.8.13 oral communication 3.1.8.22 occupational communication

3.1.8.14 written communication 3.1.8.23 special interest communication

3.1.8.15 pictorial communication 3.1.8.24 scientific communication

ISO 5127: Types of communication
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§ 3.1.1.17
knowledge

§ 3.1.1.18
itemized knowledge

§ 3.1.1.19
knowledge entirety

§ 3.1.1.20
collective knowledge

§ 3.1.1.21
individual knowledge

§ 3.1.1.22
subjective knowledge

§ 3.1.1.23
objective knowledge (1)

§ 3.1.1.24
objective knowledge (2)

§ 3.1.1.25
technical/scientific knowledge

§ 3.1.1.26
world knowledge

§ 3.1.1.27
empirical knowledge

§ 3.1.1.28
theoretical knowledge

§ 3.1.1.29
traditional knowledge

§ 3.1.1.30
explicit knowledge

§ 3.1.1.31
implicit knowledge

§ 3.1.1.32
tacit knowledge
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ISO 5127: Types of knowledge
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ISO 5127: What is it ? (4)

• ISO 5127 secondly provides entries for main basic documentation activities (incl. thesauri, 
subject indexing, … )

• 3.1.11.1.01 write(ing)   (…)
• 3.1.11.1.02 read(ing)   (…)

• 3.2.1.26 identification (…)
• 3.2.1.27 registration (…)
• 3.2.1.28 (Document) description (…)
• 3.2.1.29 cataloguing (…)
• 3.2.1.30 arrangement (1)   (…)
• 3.1.6.15 translation (…)

• 3.2.1.37 accumulation (…)
• 3.2.1.39 preservation (….)   … and more !
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ISO 5127:2017 – Documents: Realia

• ISO 5127  thirdly offers a large section defining and differentiating many different types
of documents (incl. museum objects).   Examples:

3.3.2.11
type specimen                                                        de: Typenexemplar
type
specimen (3.3.2.10) on which the official scientific description (1) <activity> (3.2.1.28) and 
name (3.1.5.28) of a biological species is based

3.3.2.21
mock-up                                                                    de: körperliches Modell
model (2)
<three-dimensional representation> material object (3.1.1.60) being a three-dimensional 
representation of another real or imagined material object, made to present this latter, but 
usually not of the same solidity and material
NOTE 1 to entry: See also model (1) < abstraction > (3.3.2.20); drawing (3.4.7.53);
ISO 29845:2011, definition 3.1.7.
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ISO 5127: What is it ? (5)

• Fourth, ISO 5127 enlists the main types of museums, exhibitions (as an 
activity). 

• ISO 5127:2017 has an SKOS description attached to it.

• More to all that to be included in the 2019 next edition …. ! 
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ISO 5127: Are „dictionaries“ really necessary ? Some ISO 5127 
Forerunners

• 1913  Vocabulaire technique de l‘éditeur en 7 langues … 
• 1920s: First full editions of UDC
• 1953/1961/1967 Vocabularium bibliothecarii (UNESCO) (5+6 languages)
• 1976 Terminology of documentation (6 languages) (UNESCO)
• 1976 British Standard BS 5408 „Glossary of documentation terms“
• 1970s First version of ISO 5127
• 1977/1998 AACR Anglo-American Cataloging Rules
• 1983 Dictionarium museologicum (20 languages)
• 1987/2005 Harrod‘s librarian‘s glossary
• Early 1980s: Beginning of AAT Art and Architecture Thesaurus
• 1998/2005 ASIS&T: Thesaurus of information science, technology, and libarianship
• 2002/2014 ODLIS Online library dictionary / Joan Reitz
• 1998 British Standard DD 247 „Documentation: Vocabulary“
• 2001 ISO 5127:2001 (Consolidated edition)
• 2011 RDA Resource Description and Aceess (New cataloging Rules) / FRSAD

• … and 116 more (in ISO 5127:2017 Bibliography)
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•
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• Find all ISO definitions online:   www.iso.org/obp

• What remains for you to do ?  Browse, use, criticize, make contributions …  

So - - TERMINOLOGY –

IS GOOD FOR YOU !
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